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The Effectiveness of New Doctor’s Order Sheet Copy Form

for In-patient Pharmacy Service
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ABSTRACT

Daily-dose drug distribution system was established in in-patient pharmacy service, Paholpolpayuhasena hospital since

1998. Such distribution system resulted in a cost-saving for inventory management. Unfortunately, transcribing error remained a

troublesome problem. The objective of this action research was to lessen transcribing errors by means of implementing the

copy of doctor’s order sheet. A new form of doctor’s order sheet with self-copied carbon paper was developed and tried since

2005. This new practice resulted in substantial reduced rates of pre-dispensing errors from 14% — 17% in the year 2004 to

0.92%, 0.87% and 0.15% in 2005, 2006 and 2007 respectively. Later on, doctor's progress note was also added into this

copied form. Progress note completion in medical record was audited, and numbers of acceptable progress note had been

increased dramatically to 60.00%, 72.86% and 81.67% in 2005, 2006 and 2007 respectively.

Thai Pharm Health Sci J 2008;3( 1):10.’.«’-10&'§
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