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ABSTRACT

Objective: This research aimed to examine levels of patient satisfaction on the services provided at Nonghin Community
Medical Unit, Loei province. Problems of and suggestions on the services were also sought. Method: Data were collected
during September to November 2008. The questionnaire on satisfaction was composed of 4 aspects, namely effectiveness of
the service process, performance of providers, service quality and adequacy of facility and personnel. Findings were present as
descriptive statistics. Results: Of 394 patients approached, 246 completed the questionnaire. The results showed that the
patients were highly satisfied with all 4 aspects of service (mean = 3.91 of a total of 5). Satisfaction levels on effectiveness of
the service process, performance of providers and service quality were perceived as good (mean = 3.72, 4.38 and 4.18)
respectively) while the one on adequacy of facility and personnel was at medium level (mean = 3.49). Problems and
suggestions were as follows: waiting service area was small and uncomforting, restrooms were too far from waiting area, and 3)
necessary diagnostic service such as X-rays should be available at the unit. Long waiting time was also raised but with much
fewer patients. Conclusion: The patients were satisfied with most aspects of health care service at Nonghin Community

Medical Unit. However, adequacy of facility and personnel as well as waiting time should be improved.
Keywords: patient satisfaction, community medical unit
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