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ABSTRACT

Objective: To examine undergraduate students’ attitudes, knowledge and behavior on label reading before buying and using medications and
cosmetics and to determine casual factors of the behavior. Method: Self-administered questionnaires were completed by 420 undergraduate
students across 12 schools at Srinakharinwirot University, Ongkharak. Data were analyzed using descriptive statistics, Pearson correlation coefficient
and multiple regressions. Results: Mean age of students was 18-24 years and most of them were women. The majority (27.2%) were currently
studying engineering. Approximately half of students were in the first year. Before buying or taking a drug, the top three messages on the label the
students frequently read were drug name (72.1%), administration (32.7%) and warnings/precaution (30.3%). When reading the cosmetic label, they
often read information about brand name (47.0%), price (22.5%) and direction for use (19.2%). The mean score of attitude towards label reading
behaviour before buying or using drugs and cosmetics were 4.07 £ 0.59 and 4.11 £ 0.53 respectively. The mean score of knowledge in drug labels
(2.97 + 1.44) among the students was higher than that in cosmetic labels (1.86 + 1.08). In terms of label reading behavior before buying or using
the products, the mean scores were 3.29 + 0.62 for drugs and 3.03 * 0.64 for cosmetics. It was also found that the two factors, attitude towards
label reading and knowledge, together significantly predicted the label reading behavior (at o level of 0.05), explaining 5% of variance with only
attitude towards label reading was a significant predictor (f = 0.187, P < 0.001). Conclusion: The findings may help some organizations, such as
the Thai Food and Drug Administration and universities, develop specific plans or regulations to improve label readability. Consequently, the

university students can better understand and practice appropriate reading on health products.
Keywords: drug label, cosmetic label, label reading behavior
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