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ABSTRACT

Objective: To evaluate computer software program (HIV Pharm Care) performance efficiency in minimizing the time spent by pharmacists to provide
pharmaceutical care and document pharmaceutical care process, and to obtain the user's perspectives on the program. Method: At Prasang
Community Hospital, Suratthani province, 44 patients with HIV/AIDs taking anti-retroviral drugs were randomized to control group (n = 22) and study
group (n = 22) and pharmaceutical care was provided by pharmacist using paper based medical record and the computer software for control and
study groups respectively. Pharmaceutical care was provided by 2 pharmacists. Time spent in providing pharmaceutical care service and generating
related reports in both groups was collected and compared. Pharmacist also evaluated computer software performance with their own perspectives.
Results: Time used in providing the service in study group was significantly less than that in control group (12.97 vs. 10.77 min. respectively, P <
0.001). In addition, time used in generating reports in control group was much greater than that in study group, which was < 1 min. Pharmacists
reported that the computer software offered useful attributes in facilitating pharmaceutical care service in patients with HIV/AIDs especially meeting
the needs for fast service process. However, the software could be more useful by connecting patient database with drug and HIV management
database. Conclusion: The HIV Pharm Care software program is useful in pharmaceutical care service especially in minimizing time used in the

service and report generation.
Keywords: pharmaceutical care, computer software, performance efficiency, AlDs, HIV
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