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@15911 3 Han1TilaTzTayaTeud 2 usr 3 urRaNIZANTINUANAITEIIN > 4.50 uasdfiFIzRIaIelng <1

soufi2(n=24) 30U 3 (n=23)

INYNIFNIIONE
Md* LRt Md* LRt
anssausi 1 anssausduinuguaasguslna
1.1 qmé’numzﬁugmﬂuaaﬁuﬂnﬂ
1.1.1 anusauaauiingua
1.1.1.1 anwliinasdade 5.00 0 5.00 0
1.1.1.2 Snaua 5.00 0.25 5.00 0
1.1.1.3 fianatsle 5.00 1.00 5.00 1.00
1.1.2 mainmsiieud
1.1.2.1 T9FING 5.00 1.00 5.00 1.00
1.1.2.2 Snm3dn 5.00 1.00 5.00 1.00
1123 14§ 5.00 1.00 5.00 1.00
1.1.3 fianunatied 4.00 2.00 5.00 1.00
1.2 finweAuguvesiuilne
1.2.1 iN¥EMIATIATOU 5.00 1.00 5.00 1.00
1.2.2 iNBEMIINATR 5.00 1.00 5.00 1.00
1.2.3 nsemIaaaula 5.00 1.00 5.00 1.00
1.2.4 Nnwem Il ias 5.00 1.00 5.00 1.00
AaTInu 2 HNTINULAUNIIQUAFVAIN
2.1 ﬂ'smj’i’lun'ﬁ@l,mqﬂumw Lm:ﬂaé}"ﬂﬁﬁmaﬁaqmmw
2.1.1 ﬂmmjﬂuﬁ%aaﬁLﬁm“ﬁaaﬁ’ugﬂumwﬁgnﬁaa ldun dunsuslnaaimis aulasuims fumsean
. . . 5.00 0.25 5.00 0
faIMY uazAwaINDh
212 ﬁmwﬁﬁaw&nhmsg WAgINW 5.00 1.00 5.00 1.00
213 ﬁmwﬁtﬁaaﬁmﬁ'mﬁummwwmsmmi 450 1.00 5.00 1.00
2.2 @Tﬁuns:muﬁﬁﬁﬁmqmmw
2.2.1 ﬁni:muﬁﬂﬁtﬁmﬁuzgmmwﬁmm:au 5.00 0.25 5.00 0
222 ﬁﬁﬂuﬂﬁlumi@tmqmmw UAEMIFINFUANIILABLEY 5.00 1.00 5.00 0.50
223 ﬁmwﬁahqmmwmfga"hj"l,ﬁ asnnlddasataies 5.00 1.00 5.00 0.50
224 ﬁmwL%ahmwLéamaaqmmmﬂu‘lﬂmﬁﬂ UAZANNBTINTNR 5.00 1.00 5.00 1.00
225 ﬁm'mL’Tfa'hmsﬁzgmmwﬁﬁ"l,&iﬁwLﬂuﬁaa'ﬁdNﬁﬂﬁwﬂl,a%ummﬂaua 5.00 1.00 5.00 1.00
2.2.6 fnauadinnsvilnandanusiiaiuamsaisidumadentasuaziiunmsuslnaamsdunenan 5.00 1.00 5.00 1.00
2.3 ANWAANT IUMIGUARTAW
231 fanusansalumsshasiuganin Lm:@uaqmmwmmaalﬁmﬁu 450 1.00 5.00 1.00
AU 3 aNTTANEAIWNTUSHARLATATINFALHAAA M LASNDINS
3.1 ﬁmmmjl,ﬁmﬁuuamﬁmﬁiﬁummi
3.1.1 ﬁmwﬁﬁmmwwmwaawamﬁwﬁm’%um'vm 450 1.00 5.00 1.00
3.1.2 ﬁmwﬁtﬁlmﬁuﬁaﬁua:ﬁmﬁu BoIHARAUYIEITNIMT BdIgneBIuazATUTIL 5.00 1.00 5.00 1.00
3.13 fanufiniadueiisnemaduomislalsen 5.00 1.00 5.00 1.00
3.14 fianufihriadusiisinemsiansaldlunnihdeinmle 5.00 1.00 5.00 050
3.1.5 s‘imwiﬁwﬁﬂﬁmsﬁm‘%ua’]mi"LaJ"Lﬁﬁqmmmammimnﬂiwmmsﬂﬂa 450 1.00 5.00 1.00
3.1.6 ﬁmwiﬁwNﬁﬂﬁmfﬁl,a‘%ummshimmsn‘ﬂﬂLmummmazmsaanr‘hﬁamu"l,ﬁ 5.00 1.00 5.00 0.50
3.1.7 fanuiihmeigldldRguiniebuiuimalunmidainmliaveawianusiisinens 5.00 1.00 5.00 1.00
3.1.8 ﬁmwiﬁaaamﬂNﬁﬂﬁm«ﬁﬁgnﬁao 5.00 1.00 5.00 1.00
3.1.9 fianuieisnsdsnaiunuaaisy waziunda 5.00 0.25 5.00 0.50
3.2 duenudeluniaimeisiuenms
3.2.1 fianudeiwdaimavormsliluediiauussdida 5.00 1.00 5.00 0
3.2.2 lidaiuuarmaniiiunaasmeissuanmsunawinly 5.00 1.00 5.00 1.00
3.3.3 fanumunsalunmssuaanuazianssinuaan TN TYINA AN LRI NS 5.00 1.00 5.00 1.00
334 fanwsansalumssananiadmeifidwdowlditu mydwdawdan 5.00 1.00 5.00 1.00
(did)

* Md nang s alsegn

T 1R, manefls dAfidoszniteaaalnd (interquartile range; Q3 - Q1)
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@137 3 (9) HanTaTzTayaTaun 2 uaz 3 usALaNIzENTIDUENAANTTETIU > 4.50 uazARasTzrIgenaIng < 1

soufi2(n=24) 30U 3 (n=23)
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Md* LRt Md* LRt
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ABSTRACT

Objective: To identify the important consumer competences in decision making for dietary supplement consumption according to the view of experts in
consumer protection by using Delphi’s technique. Method: Subjects were 26 experts in consumer protection area. They have been working for
government organization or a network of consumer organization. Snowball technique was used for expert selection. The study was designed to collect
data for 3 rounds. The first round was in-person interview. In the second and third rounds, data were collected using questionnaires with 5-point rating
scale. Data were summarized by means of median and inter-quartile range. Twenty three of 26 experts remained in all 3 rounds (88.46%) of Delphi’s
process. Results: It was revealed that there were 7 core competences consisting of 49 items of the important consumer competences in decision
making for dietary supplement consumption. These were 1) foundation of consumer competences (11 items) 2), self-healthcare competences (10
items), 3) competencies on evaluating dietary supplements (13 items), 4) competences regarding information literacy of dietary supplements (2 items),
5) competences regarding seeing through strategic marketing and marketing communication 's trick (4 items), 6) competencies in evaluation of
suitability, worthiness and value of dietary supplement consumption (3 items), and 7) competences about consumer’s right protection (6 items).

Conclusion: Seven core competences in decision making for dietary supplement consumption were determined by experts. In the future, these core
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competencies should be examined also by consumers and tested for psychometric components. Consumer competence measuring tool in the field of

dietary supplement consumption should also be created.
Keywords: consumer competences, decision making for consumption, dietary supplement
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