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Abstract

This review compared quality indicators for community pharmacy
(drugstores) of Thailand with those in other countries wordwide using
relevant documents and research reports. Four countries comparable to
Thailand were included for comparisons (India, Zimbabwe, Uganda, and
Ethiopia). All qualiy indicators were examined by experts in respective
countries. Quality indicators to be compared were based on the standards
issued by the International Pharmaceutical Federation (IPF). Similarities and
differences, as well as, issues not mentioned in Thai sets of quality indicators
were identified. It was found that quality indicators and relevant roles in
Thailand have been modified according to the IPF’s. However, six issues of
differences have been identified as follows: 1) pharmacist’s service area, 2)
working time of the pharmacist, 3) measures for animal and insect control,
4) specific roles and responsibilities of the pharmacist and pharmacy
technician, 5) medication product administration and dispensing of the
pharmacist, and 6) community activity participation. The common finding both
in Thailand and the other four countries was that there existed the guideline
for community pharmacy practice for the benefits of the people by quality
pharmacy service,

quality medication products, and the proposed

development path to the international standards of the community pharmacy.

Keywords: community pharmacy quality indicator, community pharmacy

quality standards, indicator comparisons
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