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THE DEVELOPMENT OF AN INTERNAL EDUCATIONAL QUALITY
ASSURANCE SYSTEM FOR CHILD DEVELOPMENT CENTERS UNDER
THE LOCAL ADMINISTRATIVE ORGANIZATION BY APPROACHING
PARTICIPATORY ACTION RESEARCH
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ABSTRACT

The purposes of this study were : 1) to survey the status of an internal educational quality
assurance system in child development centers under the Local Administrative Organization, Ministry
of Interior. 2) to develop an internal educational quality assurance system in child development
centers under the Local Administrative Organization, Ministry of Interior by applying participatory action
research approach. 3) to study an effectiveness of the internal educational quality assurance system
in child development centers under the Local Administrative Organization, Ministry of Interior by
applying participatory action research approach.

The research and development method with applying participatory action research approach
was applied for developing an internal educational quality assurance system in child development
centers. The research methodology consisted of three stages. Stage 1: Three methods were used for
analyzing and studying current status of an internal educational quality assurance system including 1)

literature review 2) Four hundred teachers in child development centers were selected with Multi-
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staged random sampling technique and Yamane Sample size estimation technique. Questionnaire was
applied for studying the status of internal educational quality assurance system. 3) The stakeholders of
child development centers followed the study inclusion criteria were selected for a focus group
discussion. Stage 2: Seventeen experts followed the study inclusion criteria were selected for studying
a suitability and feasibility of standard and indicators of an internal educational quality assurance
system in child development centers under the Local Administrative Organization. Stage 3: One child
development center followed the study inclusion criteria was selected and audited by relevant group for
studying an effectiveness of the internal educational quality assurance system in child development
center.
The findings were as follows:

1. Standard indicators of an internal educational quality assurance system in child
development centers consisted of 9 main indicators 17 sub-indicators and 148 criteria including 1)
the administration and development of a school. 2) the operation of an internal educational quality
assurance system under the school or supervised organization. 3) the child center learning process. 4)
the child health promotion services. 5) the child desirable qualifications. 6) the development in
achieving philosophy, determination, mission and objective of a school establishment. 7) the
development according to the focus and outstanding points that reflect the school’'s identity 8) the
operation of a special project for enhancing the role of a school. 9) the school development promotion
for elevating and sustaining a standard and developing an ultimate goal according to the educational
revolution.

2. The quality assurance system composed of three stages including: Quality control,

Quality auditing or Internal school review and Quality assessment. Each stage included participatory
action research with 4 main steps: planning, action, observation and reflection.

3. The results from the efficiency assessment of each indicators and an internal
educational quality assurance system indicated that:

3.1 The standard indicators of an internal educational quality assurance system in
utility, feasibility, propriety and accuracy were useful and appropriate at a very good level.
3.2 The standards of an internal educational quality assurance system in every step
of utility, feasibility, propriety and accuracy were at a very good level.
The findings were as follows:
1. Indicators of education quality assurance system for child development centers

consisted of 9 components namely 1) the administration and development of a school 2) the
operation of internal education quality assurance system under a school’ or an organization’

supervision 3)the providing experiences of learning center approach 4) the health promotion services
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for children 5) the children’s desirable qualifications 6) the development in achieving a philosophy,
determination, mission and an objective of establishing a school 7) the development according to the
focus and outstanding points that reflect the school’s identity 8) the operation of the special project to
promote the role of a school 9) the promotion of the school development to elevate and keep the
standards and develop to an ultimate goal according to the educational revolution.

2. The quality assurance system composed of the quality assurance system with three
stages: Quality Control, Quality Auditing or Internal School Review and Quality Assessment. Each
stage of the system included participatory action research with 4 main steps: planning, action,
observation and reflection.

3. From the result of the efficiency assessment of the quality assurance system, it was
found that:
3.1 All the standards: Utility Standards, Feasibility Standards, Propriety
Standards and Accuracy Standards were at a very good level.
3.2 Every step in the Utility Standards , Feasibility Standards, Propriety

Standards and Accuracy Standards were at a very good level.
Keyword : Internal Educational Quality Assurance System , Child Development Center
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