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KNOWLEDGE ON EMERGENCY MEDICAL SERVICE SYSTEM OF
PRACTITIONERS IN KAENGKHRO DISTRICT CHAIYAPHUM PROVINCE
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ABSTRACT

This research aimed to study the opinion on work performance and the developing
guidelines on the emergency medical service system (EMSs), compare the knowledge levels on the
EMSs of practitioners in Kaengkhro District, Chaiyaphum Province. The samples were 206 practitioners
including nurse, officers or foundation volunteers, emergency medical officers, driver officers cradle
duty officers. The instrument for collecting the data consisted of the checklists the test of knowledge
with the 0.92 reliability value. Frequency, percentage, mean, standard deviation, t-test and One-way
ANOVA were applied for data analysis.

The results revealed that the knowledge of the work performers in the EMSs of practitioners
in Kaengkhro District, Chaiyaphum Province as a whole were in the high level. When looking into
each aspect, it revealed that the knowledge on the work performance in the EMSs, it revealed that
taking cause information: 89.32%; the latter were the cooperation knowledge: 84.95%, patients’ cares
at the cause-points: 75.24%, meaning and goals of the emergency medical service system: 55.83%
and refer-knowledge levels to the main-network hospitals: 49.03% respectively.

The results of the difference test of the mean scores of the knowledge level in EMSs, divided
as sexes, ages, statuses, education levels and experiences in the work performance and the
knowledge level of medical service system revealed that the knowledge on the work performance in
the medical service system, divided by different sexes, ages, statuses knowledge levels had different
knowledge on the work performance in the medical service system of statistical significance (t = 0.79,

p-value<0.001; t = 0.46, p-value<0.001; t = 2.08, p-value<0.001).
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