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ABSTRACT 

 This research aimed to study the opinion on work performance and the developing 

guidelines on the emergency medical service system (EMSs), compare the knowledge levels on the 

EMSs of practitioners in Kaengkhro District, Chaiyaphum Province. The samples were 206 practitioners 

including nurse, officers or foundation volunteers, emergency medical officers, driver officers cradle 

duty officers. The instrument for collecting the data consisted of the checklists the test of knowledge 

with the 0.92 reliability value. Frequency, percentage, mean, standard deviation, t-test and One-way 

ANOVA were applied for data analysis.  

 The results revealed that the knowledge of the work performers in the EMSs of practitioners 

in Kaengkhro District, Chaiyaphum Province as a whole were in the high  level. When looking into 

each aspect, it revealed that the knowledge on the work performance in the EMSs, it revealed that 

taking cause information: 89.32%; the latter were the cooperation knowledge: 84.95%, patients’ cares 

at the cause-points: 75.24%, meaning and goals of the emergency medical service system: 55.83% 

and refer-knowledge levels to the main-network hospitals: 49.03% respectively. 

The results of the difference test of the mean scores of the knowledge level in EMSs, divided 

as sexes, ages, statuses, education levels and experiences in the work performance and the 

knowledge level of medical service system revealed that the knowledge on the work performance in 

the medical service system, divided by different sexes, ages, statuses knowledge levels had different 

knowledge on the work performance in the medical service system of statistical significance (t = 0.79, 

p-value<0.001; t = 0.46, p-value<0.001; t = 2.08, p-value<0.001).  
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��)��2,
���#(
�(����0�� 

 1. �G��� t-test   H+[�
�
�����H?IJ����B
�
�
���L�"L�HR	&J���B+
/��

�� @B 2 
	�L� �&"L�Q�
�L�B
��

�
I�Y�L '���&J
	�L������L�B 2 
	�L� H+[����
/�L�
�� '��
U����
/�������U�"�>��B�G����&J
/��� 0.05 (�
�� 

��
��*�!
�	. 2551 : 110-111) j#JB+ �����"��	�
$�/�L����""	�&JX��X�
�
��H"
�/�! Y��Q
L H?� �G����? 
/���


�
�#
$� �����&JX�
/���
�
�

�
Q?��!R�
HR��  


�
�����"���Q�
�L�B��B"/Q��HR	&J�Q	/"���
����B���+������B��
/���
�
�

�
Q?��!R�
HR�� 


��"��	�
$�/�L����""	��B���+������B����B
�
Q?��!R�
HR��X�H���U�H��Q
�B"
�� ��B����������� ��B��
�B 2 

 

����� 2   �	
�
�����"���Q�
�L�B��B"/Q��HR	&J�"���
�� 
��"��	�
$�/�L����""	  ��B���+������B��  

                
/���
�
�

�
Q?��!R�
HR�� X�H���U�H��Q
�B"
�� ��B����������� 
 

�����	"��	�
$�/�L����""	 n X  S df t p-value 

H?�       

       ��� 110 19.62 3.72 178.26 0.79 0.000* 

       �>�B 95 19.95 2.15    

�G����?       

       "�L 140 19.85 2.59 92.14 0.46 0.000* 

       '��, �����Q	/��L�
��B 66 19.61 3.96    


/���
�
�#
$�       

       �UJ�
�L�+
�>>��
& 75 19.12 3.83 111.24 2.08 0.000* 

       +
�>>��
&�#@�Y+ 131 20.15 2.51    

+
/��
�
�!+������B��       

       ����
�L� �� +& 164 117.20 12.74 83.02 2.87 0.049 

       �� +&�#@�Y+ 42 122.29 9.50    

*  �&����U�"�>��B�G����&J
/��� 0.05 

��
��
�B 2 �/H�[�Y���L� ��
�	
�
�����"���Q�
�L�B��B"/Q��HR	&J���B"���
�� 
��

"��	�
$�/�L����""	  ��B���+������B��
/���
�
�

�
Q?��!R�
HR��  �U�Q�
���H?�  �G����?  
/���


�
�#
$�  Q	/+
/��
�
�!
�
�U�B�� ��

�
�����?��L� H?� �L�B
���&"���
��
/���
�
�

�
Q?��!

R�
HR��Q�
�L�B
����L�B�&����U�"�>��B�G���(t = 0.79, p-value<0.001)   �G����? �L�B
���&"���
��
/��

�
�
�

�
Q?��!R�
HR��Q�
�L�B
����L�B�&����U�"�>��B�G���  (t = 0.46, p-value<0.001)   
/���
�
�#
$�  

�L�B
���&"���"��H�[��L�Q����B
�
?�*��
/���U�H���
�

�
Q?��!R�
HR��Q�
�L�B
����L�B�&����U�"�>��B

�G���(t = 2.08, p-value<0.001)    

2.  �G��� ANOVA  H?IJ������"���Q�
�L�B��B"/Q��HR	&J�"���
��
��"��	�
$�/�L����""	  ��B

���+������B��
/���
�
�

�
Q?��!R�
HR��  �U�Q�
�������  Q	/�����&JX�
/���
�
�

�
Q?��!R�
HR�� 
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     2.1  
�
H+
&��H�&��"/Q��HR	&J���B"���
��
��"��	�
$�/�L����""	  ��B���+������B��
/��

�
�
�

�
Q?��!R�
HR�� �U�Q�
�������  Q	/�����&J  X�H���U�H��Q
�B"
�� ��B�����������  '��X���G��������


�
��H"
�/�!��"���Q+
+
����BH�&�� (One-way ANOVA)  
 

����� 3  �	
�
��H"
�/�!"���Q+
+
����BH�&����B"/Q��HR	&J�"���
����B���+������B���L�
�
�U�H���B�� 


/���
�
�

�
Q?��!R�
HR�� �U�Q�
�������  �����&JX�
/���
�
�

�
Q?��!R�
HR�� X�H���U�H��Q
�B"
�� 

��B����������� 
 

���Q+
 Q�	LB"���Q+
+
�� df SS MS F p-value 

����       

 
/��L�B
	�L� 25 1084.96 43.40 8.965 0.000* 

 ���X�
	�L� 180 871.32 4.84   

 
�� 205     

�����&JX�
/�� EMS 

 
/��L�B
	�L� 5 566.24 113.25 16.294 0.000* 

 ���X�
	�L� 200 1390.04 6.95   

 
�� 205     

*   �&����U�"�>��B�G����&J
/��� .05 

 ��
��
�B 3 �/H�[�Y���L� ������B���+������B��X�
/���
�
�

�
Q?��!R�
HR�� �L�B
�� �&"���
���L�


�
�U�H���B��
/���
�
�

�
Q?��!R�
HR��Q�
�L�B
�� ��L�B�&����U�"�>��B�G��� (F =  8.965, p-value < 

0.001)  

�����&J��B���+������B��X�
/���
�
�

�
Q?��!R�
HR�� �L�B
�� �&"���
���L�
�
�U�H���B��
/��

�
�
�

�
Q?��!R�
HR��Q�
�L�B
�� ��L�B�&����U�"�>��B�G��� (F = 16.294, p-value < 0.001)  

2.2  �	
�
�����"���Q�
�L�B��B"/Q��HR	&J�H+[�
��"�L��B"���
����B���+������B��
/���
�
�



�
Q?��!R�
HR��  �U�Q�
��������&JX�
/���
�
�

�
Q?��!  
 

����� 4   �	
�
�����"���Q�
�L�B��B"/Q��HR	&J�H+[�
��"�L��B"���
����B���+������B���L�
�


�U�H���B��
/���
�
�

�
Q?��!R�
HR�� ��B���+������B��X�
/���
�
�

�
Q?��!R�
HR�� �U�Q�
���
	�L�

���� 

���Q+
 

�	
�
�����
��"�L 

X  
	�L� 1 
	�L� 2 
	�L� 3 

 20.38 19.59 18.27 


	�L� 1 (21-30 +&) 20.38 - 0.79 2.11* 


	�L� 2 (31-40 +&) 19.59  - 1.32 


	�L� 3 (41 +&�#@�Y+) 18.27   - 

*   �&����U�"�>��B�G����&J
/��� .05 
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��
��
�B 4 �/H�[�Y���L� 
�
H+
&��H�&��"���Q�
�L�B��B"/Q��HR	&J���B"���
����B���+������B��


/���
�
�

�
Q?��!R�
HR��X�H���U�H��Q
�B"
�� ��B����������� Q�
H+[�
	�L����� 3 
	�L� ?��L���L�B���� 2 


	�L������&"���Q�
�L�B
����L�B�&����U�"�>��B�G����&J
/��� 0.05 H�IJ�H+
&��H�&��"���Q�
�L�B
��"�L'��X�� 

LSD ?��L� ���+������B��X�
/���
�
�

�
Q?��!R�
HR��X�
	�L����� 21-30 +& �&"���
����

�L�
	�L����� 41 +&

�#@�Y+��L�B�&����U�"�>��B�G����&J
/���  0.05 

 

����� 5  �	
�
�����"���Q�
�L�B��B"/Q��HR	&J�H+[�
��"�L��B"���
����B���+������B��X�
/���
�
�
 

 
�
Q?��!R�
HR��  �U�Q�
��������&JX�
/���
�
�

�
Q?��!R�
HR��                                                                    

���Q+
 

�	
�
�����
��"�L 

X  
	�L� 1 
	�L� 2 
	�L� 3 
	�L� 4 
	�L� 5 
	�L� 6 

 20.24 21.55 20.05 18.58 18.25 16.00 


	�L� 1 ?����	 20.24 - -1.31* 0.19 1.66* 1.99 4.24* 


	�L� 2 �������"
� 21.55  - 1.50* 2.97* 3.30* 5.55* 


	�L� 3 H��

R�
HR�� 20.05   - 1.47 1.80 4.05* 


	�L� 4 ?�
. 18.58    - 0.33 2.58* 


	�L� 5 ?�B.H�
H+	 18.25     - 2.25 


	�L� 6 �+?
. 16.00      - 

*   �&����U�"�>��B�G����&J
/��� .05 
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�

�
Q?��!R�
HR��X�H���U�H��Q
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�� ��B����

������� �U�Q�
���"��	�
$�/�L����""	���������&JX�
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�
�

�
Q?��!R�
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��"�L  X�
	�L�

?����	 �������"
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�G����&J
/���  0.05 

 

���
"�
����) 

  ���+������B��X�
/���
�
�

�
Q?��!R�
HR�� X�H���U�H��Q
�B"
�� ��B�����������   "���
��X�����

"�������Q	/H+������ ����
��Q��BH��� ����
�
��Q	
�
$����+L�� � ���H
��H��� ����
�
+
/���B�� ����


�
�U��LB'
B?����	Q�L�L��  �L����
�&"���
��H
&J��
��
/���
�
�

�
Q?��!R�
HR�� ���LX�
/�����B H?
�/

�L����
���+������B��X�
/���
�
�

�
Q?��!R�
HR�� H+[�����&J�L��
�
��
�
/���
�
�
Q?��!R�
HR�� Y��Q
L 

?����	 H��

R�
HR�� �������"
��	���� ?��
B�����
G �
I�Q��

/�� JB�������"
+��B
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?�*��
/���
�
�

�
Q?��!R�
HR��X�H���U�H��H�I�B ��B�����"
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