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Abstract

The purposes of this research were: 1) to develop the health knowledge management
indicators on community health offices 2) to assess health knowledge management in community
health offices. The study had 2 phases; the first phase used Delphi-technique for constructing the
health community indicators by consensus from 17 experts who have experiences in studying,
researching and administrating on knowledge management concept. The second phase used survey
research for evaluating the knowledge management in community health offices. The samples were
370 community health officers, selected by Multistage sampling technique. Statistical analysis was
used Descriptive statistic (Frequencies, Percentage, Mean, Standard Deviation, Medium, Mode) and
Interquartile range.

The results of this research were as follows: The first phase: the health knowledge
management indicators on community health offices included 4 elements, 14 sub-elements and 45
indicators that were 1) the personal elements included 3 sub-elements: 4 indicators of leadership, 3
indicators of empowerment and 2 indicators of motivation 2) the knowledge management process
elements included 6 sub-elements: 4 indicators of identification, 4 indicators of capture, 2 indicators of

selection, 3 indicators of creation, 4 indicators of sharing and 2 indicators of knowledge evaluation 3)
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the organization elements included 4 sub-elements: 3 indicators of structures, 3 indicators of vision,
mission and strategy, 4 indicators of cultural organization and 4 indicators of organizational condition
and 4) the information technology elements included 1 sub-elements and 3 indicators.

The second phase:the assessment on health knowledge management in community health
offices revealed that the personal elements,the knowledge management process elements, the
organization elements and the information technology elements were high level and the personal

elements at highest score.
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