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Abstract

The purposes of this research were to study and to compare the satisfaction of foreign tourists
to the Sukhothai Historical Park in overall and the service of four aspect: the artistic value, the
management, the services provider personnel, and location and facilities. The sample group of this
research was 400 foreign tourists who visited Sukhothai Historical Park, divided by sex, age, and
continent. The tool used for data gathering is a five - scale rating questionnaire. Arithmetic mean,
standard deviation, t-test, one-way analysis of variance and Scheffe’s method were utilized for data
analysis.

The results of the research were as follow:

1. Foreign tourists satisfy to visit the Sukhothai Historical Park in both overall and individual aspect.

2. There is no difference between the satisfaction of male and female tourists who visited the
Sukhothai Historical Park, but when consider individual satisfaction aspect we've found the difference
in the location service and facilities aspect at significant level of .05

3. There is no difference among the overall satisfaction of foreign tourists at different ages at
significant level of .05, but when consider individual satisfaction aspect we've found the difference in the
artistic value, the foreign tourists ages rage 31-45 years and over 61 years were satisfied with different ages
46-60 years at significant level of .05

4. There is a difference among the overall satisfaction of foreign tourists from each continent, and
when consider individual satisfaction aspect we've found the difference in the artistic value, the management,

and the services provider personnel at significant level of .05

Keyword : Foreigner Tourists’ Satisfaction , Sukhothai historical park
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