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Abstract

This academic article aims to study and point out the application of
labor protection law in the digital era, focusing on remote work or work-from-
home arrangements that have become widespread, especially after the
COVID-19 pandemic. The study highlights the adaptation of labor markets and
human resource management to technological and socio-economic changes.
To address these developments, the Labor Protection Act (No. 8), B.E. 2566
(2023), introduced Section 23/1, granting remote work the same legal status
as on-site work and allowing clearer agreements between employers and
employees. The article argues that Section 23/1 should be further
strengthened to carry binding force similar to Section 108 on work regulations,
ensuring clarity and consistency with general labor practices and welfare
provisions for remote work through information technology. This article
therefore aims to pick up these interesting issues and analyze them on the
principle of reasonableness, along with presenting the author’s academic

perspective.

Keyword : Telework/ Work from home or residence / Work regulations
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“Formal requirements of the remote working agreement the remote
working agreement must:

Be formalized in writing: it can be incorporated into the initial
employment contract or carried out at a later time and, in any case, must

be formalized before the remote working begins.

2 Royal Decree-Law 28/2020 of 22 September on remote working.

20 THAMMASAT LAW CENTER, “Us891u113: NQMN18Ls99 11U Work From Home,” THAMMASAT
LAW CENTER, duduiioudl 25 fueneu 2568, https://thammasatlawcenter.law.tu.ac.th/.

% Hogan Lovells, “Royal Decree-Law 28/2020 of 22 September on remote working,” Hogan
Lovells, Accessed October 5, 2025, https://www.hoganlovells.com/-/media/hogan-lovells/pdf/2020-
pdfs/2020 11 06 newsletter laboral_eng.pdf.
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Any modification of the remote working agreement will be made by
agreement between the company and the employee, formalized in writing
prior to its application, and must be communicated to the employees' legal
representatives.

Contain the mandatory aspects established by the Royal Decree-Law
28/2020 itself in its article 7 among others: inventory of resources,
equipment and tools, list of expenses that the employee may have for
providing remote services, working hours, availability rules and chosen place

of work remotely.

Communication to the employees' legal representatives: The
company must provide the employees' legal representatives with a copy of
all the remote working agreements that are made and their updates within a
period of no more than 10 days from their formalization and, subsequently,
send it to the employment office even when there are no employees’ legal

representatives.”
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26212829(2) Glogsyyvervunn i mualilunsesisnguini 28/2020 Tuxns 7

suwdseimundu 9 taud Jaanineins aunsal uazinIesile T1en15AldTeq

26 Rights relating to the provision and maintenance of resources and the payment and
compensation of expenses Inventory of resources: People who work remotely will have the right to
the adequate provision and maintenance by the company of all the resources, equipment and tools
necessary for the development of the activity, in accordance with the inventory incorporated in the
remote working agreement, and precise attention must be guaranteed in the event of technical
difficulties, especially in the case of teleworking.

Expenses derived from remote working: Royal Decree-Law 28/2020 establishes that the
development of remote working must be borne or compensated by the company, and may not
involve the assumption by the employee of expenses related to equipment, tools and resources
linked to the development of his or her employment activity.

2T Rights with an impact on working time The person who carries out remote working may
make flexible the established schedule of provided services, observing the times of obligatory
availability and the regulations on working and rest time, and must faithfully reflect the time that the
employee who carries out remote working dedicates to the employment activity, indicating the
moment of beginning and end of the day.

28 Rights regarding the prevention of occupational risks the risk evaluation should only reach
the area enabled to provide services, not extending to the rest of the areas of the home or the place
chosen for the development of remote working. The company must obtain all the information about
the risks to which the person working remotely is exposed by means of a methodology that offers
confidence regarding its results, and foresees the protection measures that are most appropriate in
each case. However, if obtaining this information requires a visit by someone with responsibility for
prevention to the place where the remote working takes place, a written report justifying this must be
issued and given to the employee and the prevention delegates, and that, in any case, will require
the consent of the employee, if it is his/her home or that of a third natural person. If this authorisation
is not granted, the development of the preventive activity by the company may be carried out based
on the determination of the risks derived from the information collected from the employee
according to the instructions of the prevention service.

2 Rights related to the use of digital media Royal Decree-Law 28/2020 establishes that the
company may not demand the installation of programmes or applications on devices owned by the
employee, nor the use of these devices in the development of remote work. Likewise, the
disconnection must be guaranteed, which implies a limitation on the use of technological means of
business communication and work during rest periods, as well as ensuring compliance with the

maximum length of the working day. On the other hand, the company will develop an internal policy
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aimed at all employees, including those in management positions, in which they will define the
methods for exercising the right to disconnect and the actions for training and raising awareness

among staff on the reasonable use of technological tools.
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