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Abstract
The objectives of this research are 1) to study the problems and
impacts resulting from the production and use of inferior products 2) to
study legal measures regarding the protection of consumers who are
damaged using inferior products 3) to Study and find ways to improve
Amending the Consumer Protection Act B.E. 2522 to cover the

production, sale, and importation of inferior products.
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The results of the research concluded that The Consumer
Protection Act 2019 also does not define the relationship between
producers and consumers. And even though the Consumer Protection
Board has the authority to take legal action on behalf of consumers in
civil cases But filing a lawsuit to claim damages on behalf of a consumer
uses the principles of general tort litigation and thus does not provide
fair relief to the injured person. While the common law system of the
United States has been used as a legal measure to compensate for
damages from the consumption of substandard products. In the nature
of adjusting the law regarding consumer protection. This has laid down
important guidelines that should be applied to Thai law to achieve
consistency in better protecting consumers from substandard products
and lead to further development of Thai law. The definition in Section 3
should be amended and added in Section 2, Section 1, adding Section
1/2 to add the definition of the word “Inferior quality products” and
“Committee on inferior quality products” and adding sections 29/18,

29/19, 29/20, 29/21

Keywords: Consumer protection, Substandard products, Inferior quality

products
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