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ABSTRACT

The objective of this research is to develop
the indicators for the assessment and development
of people’s networks for the protection and solution
of narcotics problem in Bangkok Metropolitan areas.
The three dimensions: efficiency, effectiveness and
good governance are evaluated. The result were
applied for setting suitable activities for the people’s
network in the future. The study was conducted
within 51 communities’ networks for the protection
and solution of narcotics problem of people in
Bangkok Metropolitan from August to December
2011.

Both quantitative and qualitative methods
were applied in this research. The quantitative data
were collected from 1,401 leaders of the communities.
The qualitative data were interviewed and focus
groups collected from 185 leaders of the communities,
workers in people’s networksas well as officials of
Bangkok Area Narcotics Control Office.

The result revealed the indicators for the
assessment of the people’ networks in three
dimensions were as follows:A. Efficiency dimension
consisted of 6 indicators: 1) work process factors;
2) administration under Bangkok Area Narcotics
Control Office’s regulation; 3) problem solving;
4) efficiency of evaluation system; 5) worthiness;
and 6) facilitator structure of network. B. Effectiveness
dimension consisted of 10 indicators:1) concordance
of activities and objectives; 2) output according to
money support condition; 3) working with other
networks; 4) community cooperation; 5) innovation
and knowledge to decrease drug addicts; 6) activities
and social support for drug defensive; 7) qualitative
objectives; 8) public consciousness; 9) sustainability

of network; and 10) network’s plan. C.Good governance

dimension, the key indicator is morality of the
network plan.

The findings suggested that from the total
of 51 people networks, 5 levels can be categorized
according to the network quality. They are 10
networks, or 18.9%, are excellent; 11 networks, or
20.8 %, are superior; 19 networks, or 35.8%, are
good; 8 networks, or 15.1%, are fair; and 3
networks, or 5.7%, are disqualified and needed
urgent improvement.

Keywords: Indicators, People’s Networks, Narcotics

Problem, Bangkok Metropolitan Area
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