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THE SATISFACTION OF STUDENT TOWARD TEACHING — LEARNING
MANAGEMENT OF THE ART OF COMMUNICATION
AND PRESENTATION
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ABSTRACT
The purpose of this study was to study the
satisfaction of student toward teaching — learning

management of the art of communication and

Banchong Phonchai

banchong_bcnn@hotmail.com

presentation. The sample for this study could be the
first year studentsof NakhonPhanom University
in academic year 2015. The sample group of 140
students were selected.The tool for collecting data
was the questionnaires, it was tested for reliability with
Cronbach’s Alpha Coefficient = 0.86. Collecting data by
distributed questionnaires in the classroom and 140
questionnaires were returned (100.00%). The analysis
of data was percentages, mean and standard
deviation.

The results show that the satisfaction of
students at a very good level in teacher, at a good
level in instruction and content, instruction media,
classroom and evaluation.

Keywords: Satisfaction, Sudent, Teaching — Learning

Management, Communication, Presentation
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