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ABSTRACT

This research aimed to 1) develop the model
of professional services management for private
vocational institutions, and 2) to find out an efficiency
of the model. The research design used mixed
method, composed of 4 stages. Stage 1: Investigating
components of a professional services management
for private vocational School. Stage 2: Developing
the professional services management model
suitable for private vocational School by using
Delphi technique for 3 times of revisions through 19
experts. Stage 3: Verifying the model efficiency from
2 groups; the first group included 105 stakeholders
for the model assessment in details of the model, and
the second group included 80 administrators of
vocational institutions for the model assessment in 4
aspects; usefulness, possibility, appropriateness and
correctness. Stage 4: Setting up the completed
professional services management model suitable

private vocational institutions.

The research results revealed as follows:

1. The developed professional services
management model suitable for private vocational
schools composes of 5 elements : 1) the purpose of
professional management, 2) content, 3) methodology,
4) innovation, and 5) system setting.

2. The efficiency of the professional services
management model for private vocational schools
as evaluated by the stakeholders found that the

developed model has overall efficiency at the

“highest” level (X =4.51). Considering each

element found 2 elements: the system setting (X

=4.78) and the innovation( X =4.52) are at the

“highest” level, the other 3 elements: the
methodology ( X =4.38), the purpose ( X =4.37),

and the content ()_( =4.33) are at a “hight” level.
The efficiency of the model as evaluated by the
administrators found that all 5 aspects are at the
“highest” level, as follows: the usefulness (98.25%),
the correctness (98.25%), the possibility (96.75%),
and the appropriateness (96.75%), respectively.

Keywords : Professional Services Management,

Private Vocational Institutions
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