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scales reliabilities at .94 were used to collecting
data. Statistical using to analyses the data were
mean, standard deviation, Pearson’s product
moment correlation and focus group for development
and approved the psychological model | had found
good practice model.

Summary of research finding : 1) The first
model from qualitative research composed of
psychological methods 9 indicators, administrative
methods 4 indicators and conflicts administrative
methods 6 indicators. 2) The second model from
quantitative research were remodel by rotated
indicators in 3 major factors. 3) From the coefficient
correlation | found the third model rotated indicators
in 3 major factors again. 4) From the focus group |
found the fourth model with the importance factor
as follows. The top four psychological methods
were respect, warmth, positive regard and cultural
empathy. The top four administrative methods were
reduce differentiation, emphasize goals, improve

communication and clarify rules.

Keyword : Psychological Model, Conflict

Administration.
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