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ABSTRACT

The objective of this research was to
study factors affecting job satisfaction of
the personnel in the Office of the Narcotics
Control Board (ONCB). The conceptual
framework was developed from Herzberg's two-
factor theory and related theories. The samples
were proportionate stratified sampling reflected
from 306 personnel in ONCB. The instrument for
data collection was questionnaire that measured

on five-point Likert scale. The statistics was used

in data analysis, including descriptive statistics,
confirmatory factor analysis, Pearson’s product
moment correlation and analysis of multilevel
structural equation model with statistical software
packages.

The research findings showed that (1)
The multilevel structural equation model of job
satisfaction of the personnel in ONCB was fit with
empirical data, Y2= 199.905, df = 108, Y 2/df =
1.851, CFl = 0.952, TLI = 0.943, RMSEA = 0.052,
SRMRW = 0.044 and SRMRB = 0.124. The
intraclass correlations (ICC) of the observed
variables in the personnel’s job satisfaction
characteristics model between 0.056-0.083, were
statistically significant at the .01 level for all
variables, showing that the data were highly
correlated. The personnel’'s job satisfaction in
ONCB varies with recognition of individual
personnel. (2) The multilevel structural equation
model, individual level, showed that all the
observed variables in the personnel's job
satisfaction measurement model were significant
at the .01 level and important in a similar level.
Motivator factors and personnel hygiene factors
had an effect on job satisfaction of the personnel
in ONCB at the .01 level of significance with the
direct effect and total effect of 0.610 and 0.241
respectively. All variables in the model can be
used to explain the variance in the job satisfaction
of the personnel in ONCB yielding 38.00 percent.
While the multilevel structural equation model,

group level, showed that all the observed
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variables in the personnel’'s job satisfaction
characteristics model were significant at the .01
level and important in a similar level as well. A
leadership hygiene factor was important and had
an effect on job satisfaction of the personnel in
ONCB at the .01 level of significance with the
direct effect and total effect of 2.854.
All variables in the model can be used to explain
the variance in the job satisfaction of the

personnel in ONCB yielding 98.60 percent.
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GRERET Y dunisfiamsiiflensianaunniy
gniesuazananysnfiasdanaldfuarnninfu
m‘u'u‘qu‘lu%umuﬁ'mum‘imﬁﬁmmmqmunn
mensluuuugeuniy suduadesdeildlunis
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2. nedtasziteyaiiefiuaeangs
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Aaatine 1unisatasnsideyallieesuaeangs
Faasing AauunAINAwlsdnlssinn dalawn e
a1 srAUNIIANEN Uszaunisniineu dszinm
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YAang waznosnunelundsin  netisauls
saiiiad (Continuous Variables) NNN133tA312MlAE
dafRussane  ausisauilslufailaq (Discrete
Variables) N111199LAT1SHA2ENTLANWAIAITHD
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YasdayauazANgnAesun1sassiasauLlsanAi
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3. N19LATIZFINARBUAIDINNTANE

1sznausae (1) NN13ILATILHAAD ANLFIUIBIAILT
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seAumuanalalunnsvinauaesy AaINIANTINY
U.1l.a. WilensaadeuAuAsraeliiAaaNnIg
TaseaFranyszau uaziiadsznniAnTuAavsHa
weaaulsinungszAuL AR wazsTALd1In/anu
- <

nisanunenalalunisineiuaesynaing

Avineu U.d.a. Ineaniiunnglu 4 4umeu (Muthen,



NM3ANTITENNNNIANE ALEANEANART i AINeNAEATUATINSA lam TP 8 21TUR 2 RaAN 2556 — UNFIAN 2557

1994: 376-398) lun N193tAIzIiRdALsenaLLEs
A o o =3 o

gudulumanisdnanianalalunisiieuses
yAaNsd11nanu 1.1.a. (CFA) n133LAsnziasd
dsznaudiudunyszauaaiuianealalunig
NeuresyAaINgd1Eineu 1.4, (multilevel CFA)

a - ¥ =

n13atAszviaunislaseaiieantanalalunig
NeuTeeyAaINIdine Uala.ssiuymna uay
seAud1tin (SEM) wazn1satAsIzviannislangaaing
wiseAuANNInelalun19iauTesyAaing

#11inenu 1.4.4. (multilevel SEM)
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1. m@m'ﬁLquﬁﬁi’mﬁﬁﬁugmmmﬁqLLﬂi
lun934e %'qmﬂﬂ@:u&Tfmmﬂumﬁ%%\iéu
306 AW WU gaulunjidudnanig (Fasay 79.2)
Wt (Feeiay 69.2) Hangsziing 26-30 U (Faay
30.5) dauFantsAnsluszauliyneT (Faaas
65.8) Ailsraunisalnienu szudnal1-5 U (Fauas
48.4) ypansdniineiu U.1d.a. darnuianelalu
NN aulagsanluszaunn (mean=3.727) Tng
[lafansniladefidinasaninuftanalalunis

neuluszauymaa (individual  level) Wudn

'
o

= a =3 aa o 1%
ypanslAuAaiiunisefaulsdannliyn
fautlsluszAunan (mean s21919 3.556 D9 3.979)

% o o Y a A 1 d“l
anusautsdunalARuiheuuarAIRaL N B9
yaa1nsdniineu U.i.a. psudaiiulusysy

111UNa19 (mean=3.188) 11 LazLaNanTUn

o
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A1 (group level) WUANYARINTHANNAALTAUNT
pasaulsdanalaynsondslusiuniniguiuy
(mean 721974 3.528 114 4.028)

2. NANT3ALATIEHINLIARANNNTIATIATNS

NUTLAUAMNAIND 1A TUNITN19N UYL ARINT

q q

o o

d11ineru tala. wudn Timaaunislasaadrany
srAuAI NNINalalun 919 uBe9YAAINS
A11inenu Ual.a. aouaenndesiudeyaids
Useany Tnafarsaunainan x° = 199.905,df =
108, x2 /df = 1.851, CFI = .952, TLI = .943,
RMSEA = .052, SRMR, = .044, SRMR, = .124 ta

o = A

N139ATIZIANATH CFITLI NHAININAGT 0.90 141

D |

In& 1 Adatl SRMR fAtiaandn 0.05 uwag y” /df

fptieandy 2 vuAe seNFudIaNyRgIuMANTIdn
dszdnualuinailniunse nan1s3iAsziian
anduiusnisluduaasdoulsdaunnld (1CC) Tl

ANTYUINN .056 D4 .083 uanslEiudfaulsdanm

1699 6 Fauils Fanudunilesesudnsin Useun

aanAREINUEY warldad1ATYN1eadAnszay .01
Nnaauls uansdrauianelaluniinauaes
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N1IN9IUedYAaINTd11ineu U.u.a. (multilevel SEM)

Aaus

ANAUTABNENA

TE DE IE

ANl (sati_all)

SEALUYAAR (within level)

21¢ (age) -.002 -.002 -
A3ANEN (edu) -.087 -.087 -
tszaunisnd (exp) .003 .003 -
ladeiqala (moti_all) 610" 610" -
ﬂ@ﬁﬂgﬂ&gui:ﬁuqﬂm (pers_all) 241 241 -
sAUAIUN (between level)

ﬂﬂé’ﬂgﬁ&gué’mﬂw:tﬁﬂﬁ (lead_all) 2.854* 2.854* -
tlaqaanuulauglaznsLsuIsannIg (poli_all) -1.111 -1.111 -
ﬂ@ﬁﬂgﬂ&gué’mﬁummmﬁmi (cont_all) 1.058 1.058 -

R* m@aﬁqwa%ixﬁumm (sati_all), = .380**

R” 9895 AUANTIN (sati_all), = .986**

VNIRIMB 1. * MN8N p < 0.05 WAT ** MN8N p < 0.01 AMNAIAL

2. DE = direct effect (8n5nwan19ma4), IE = indirect effect (8nanan19ees) waz TE = total

effect (ANENAIIN)

Weaiangun tadeseduyAna (individual
level) wudn siautlsdainalaynnsialulunanisdn

Arnfianalalunisvineuresyaainsdniineu
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Atz Anaaunndninasan winty 610 uay 241
PN uavauLlsRene luluaE N BN
A HuLlslsananenalalunisinauaesyAang

Aminanu .44, szduyanaldfenas 38.00 2049

tfaqgsauA11n (group level) WUAN Aawlsdainm

Tannsalulueani1sdnanuianalalunisnienu

q

'
o o A

209yAa1NTA1IN9Y 1.4, HezAuiiadAnyd .01

= o % 1 o v a o 1 [
uariannndnAnyet luszaulndnesiuiuiu Iae
ftladeArquinunazgin uiladenddnyating

flanazdenananiruianalalunisnigiuaad
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Yaansd11inau 1.1l.4. eteadlidedAnynszdu
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TaUnA LN A N300 UL ANLLTUTIBANN
= ° o o

wanalalunisineuaesypainsdineu U.al.a.

Tuszsugniinlé¥asay 98.60 (R° = .986)
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Uadeszaudnin (group level)

Az
(lead_all)

2850% 1111

(sati_all)

.993%* ~

947**  9TT**

wleurgdnnis
(policy_all)

-
Hewalagu

T46%* "

elai(sati1) fisla2(sati2) sla3(sati3) Welad(satia) felad(satia) #alas(sati6)

UIUNBIANT

(cont_all)

1.058

999%* = 999**

fdlal (sati1) || Wela2 (sati2) || #isla3 (satiz)

falad (satid)

#ala6 (sati6)

#ala5 (sati5)

\‘\

.636** .548**

N

(sati_all)
.610**

yila
-.002

-.870

/

(moti_all)

667** .690%*

-
Hewalagu

7

//

BTT**

.855%*

.241%*

AUYAAR

.030 (pers_all)

AN

MsAne (edu)

91¢ (age)

Uszaunisal (exp)

UadusedAuyana (individual level)
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1. ANuANNIATEAlIAaanNNsIATIAF
WysziU (multievel  SEM) Felunsdivialiuanasg
Apniiild azdszneudanmeazidanluinans
2 dawitdn iy A Tumaaunislaseadae (Structural
Equation Model: SEM) uazluinanisdngentng
Frudsursanelusazaauenfufausdanald
F14°] (Factor Analysis) WANANNSILATITHLRNNUIAE
A%t %qﬂﬁﬂg(ﬂ Tumalagagsa (structure model)
szwdnaaudsurenneluy uiiine Aoaftonelalu
N9NN9U Audaudsuienteuense (2) una
TageaFreseudnemaundsudanialuiunguaaudls
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U3ngluimansdn (Factor  Analysis) 18959uls
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A4ANNT (context hygiene factors) @sLilupiauile
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fagl anmIanRen UATAINNETLAT 11l
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