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ABSTRACT

This study was undertaken to explore
causal factors of management with Educational
Criteria for Performance Excellencein Higher
Education Institutions. A qualitative, documentary
research and literature review paradigm with an
analytical description approach was adopted.
Secondary data was obtained through the study
and collection of documents and relevant studies
as well as by searching electronic resources for

information. Obtained data were subsequently
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synthesized to explore factors that influence
management with Educational Criteria for
Performance Excellence.

The findings in dicate that leadership is a
factor influencing performance results in category 7
and category 5 through an intervening variable
which is different from the 2009-2010 framework:
The Baldrige National Quality Program: Education
Criteria for Performance Excellence. The system
operations of this 2009 - 2010 frame work are composed
of the six Baldrige categories; Leadership
(category 1), Strategic Planning (category 2),
Customer Focus (category 3), Workforce Focus
(category 5), Process Management (category 6),
and Results (category 7). Meanwhile Measurement,
Analysis, and Knowledge Management (category

4) serve as a system foundation.

Keyword : Factors, Management, Educational

Criteria for Performance Excellence
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