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ABSTRACT

This research objectives were 1) to
develop a causal relationship model illustrating the
effects of transformational leadership on job
performance mediating job satisfaction and
organizational commitment; 2) to validate the
conformance between empirical evidence and the
model; 3) and to examine the effect size of factors
affecting job performance. The sample group was
composed of individuals operating within the
missions of registrar offices of public universities
under the former Ministry of University Affairs which
remained in the public sector, a total of 457, by
stratified random sampling. The researched tools
utilized were questionnaires on transformational
leadership, job satisfaction, organizational commitment,
and job performance, which had the
reliability coefficients of .96, .95, .91 and .94,
respectively. Data analysis was executed with
descriptive statistics and assessment of validity of
the causal relationship model between transformational

leadership and job performance through LISREL.

Significant finding could be summarized
as follows: The causal relationship model illustrating
the effects of transformational leadership on job
performance mediating job satisfaction and

organizational commitment of officials in registrar

offices of public universities. The validity
assessment of the causal relationship model,
conformed to the empirical evidence ()(2 = 87.98;
df = 70; p = .07196; GFI = .98; AGFI = .95; RMR =
0.030); whereas the variables in the causal
relationship model explained 86% of the variance in
job performance, inasmuch as the variables of job
satisfaction and organizational commitment directly
affected job performance in a positively correlated
manner, with effect sizes of 0.32 and 0.72,
respectively. Furthermore, the variables of job
satisfaction also indirectly affected job performance
in a positively correlated manner through
organizational commitment, with the effect size of
0.55, and the transformational leadership of the
principal, according to perceptions of the
personnel, had a positive indirect effect on job
performance to a fairly high degree (0.72) through
job satisfaction and organizational commitment as

well.

Keywords : Transformational Leadership, Causal

Model
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