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ABSTRACT

In the past, technology has been utilized in addressing mental health issues in schools. However, there
have been limitations that hindered teachers' access to these services. Hence, this study aims to develop a
prototype of an internet-based mental health care program for elementary school teachers in Bangkok. Currently,
only one school in the area has implemented mental health initiatives. This research adopts a Participatory Action
Research (PAR) approach, involving planning, action, observation, and reflection stages. It integrates innovative
concepts and design thinking to enhance existing practices. Data collection involves in-depth interviews, group
discussions, and design thinking, with a sample of 17 participants including school administrators and relevant
teachers. Findings indicate a demand for a web-based mental health care program with functions for assessment,
knowledge dissemination, and comprehensive referral systems involving external entities like hospitals and public
health centers. Challenges include teachers' time constraints, heavy workloads, and a lack of supportive
personnel, along with budget limitations. This study focuses on collaborative efforts among teachers. School
administrators and researchers to develop a user-friendly website for screening, assessing, and providing
immediate support to students facing mental health challenges. The program also provides assessment tools and
guidance for staff. along with improving communication with parents the goal is to create a support system that
effectively addresses students' mental health needs.

Keywords: School Mental Health System; Education Personal; Website; Particlpatory Action Research
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