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ABSTRACT

The objectives of this research were to study problems and satisfaction in online learning and compare
the problems and satisfaction in online learning of the students of Kasetsart University with the students’ personal
status variables. The research instrument was a rating-scale questionnaire, with the reliability level of 0.857. The
population for the research was the undergraduate students of Kasetsart University, Bangkhen Campus from
every year who enrolled in the first semester, academic year 2020. The sample was 829 students who responded to
the questionnaires drawn by simple accident sampling. The statistics for data analysis were percentage, mean,
standard deviation, t-test, and one way ANOVA.

It was found that the student aspect was the most problematic issue with a mean of 3.836, and a standard
deviation of .527, and the overall problem had a mean of 3.080, and a standard deviation of .801. In terms of
satisfaction in online learning, the mean was 3.497, and the standard deviation was .728. When analyzing the
differences, it was found that students of different sexes had no differences in problematic conditions and
satisfaction. For students with different years of study, there were no differences in problematic conditions and
satisfaction. However, when analyzing each aspect, it was found that There was a significant difference in
teaching problems at .01. It was found that the first year and the third-year students had differences in the

teachers. For other years it is no different.

Keywords: Problem; Satisfaction; Online learning; Corona Virus 2019; Student
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