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ABSTRACT

The purposes of the study were: 1) to investigate the new conflict management model in the basic
school; and 2) to present the new conflict management model in basic school. The research methodology
consisted of four steps: 1) Analyzed the documents concerning the new conflict management model in basic
school; 2) Using Delphi Techniques with group of 21 experts on conflict management model in basic school;
3) sought the advices and feedbacks from nine experts by using group discussion technique; and 4) evaluated

the opinions of 392 school administrators and teachers. The analysis of the data was accomplished by
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computation of percentage, mean, standard deviation. The median and interquartile range were also computed

to test each of the agreement postulated in the study.

Based upon the findings of the study, it was concluded that : All experts both Delphi Technique and

Focus Group discussion agreed with the new conflict management model of basic school which consisted six

factors :

competition, avoidance, sanction, organizational centralization, accommodation and mediation.

Overall, the opinions of administrations and those who concerned absolutely agree with the new conflict

management model of basic school. (X = 4:30)

Keywords: Conflict Management, Basic School, The New Model
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