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Abstract

This research was conducted to study health information culture of a community as a
factor causing a communication of health information. The research aimed to study factors
contributing to communication of health information in a community. This was a qualitative
research, using unstructured interview for collection data. Research data were collected by
in-depth interviews, participant observation and non-participant observation. Key Informants
included 45 persons consisting of health professional, community leader, mother and
child, adult, disable, Non-Communicable diseases and ageing group. The communities
were selected from Health Management Village and National Health Security Local
Fun Level A+. The results revealed that health information culture was the factor leading
to communication of health information, consisting of 1) Context of health
information culture caused by the government as to communication of health information
policy, universal coverage scheme policy, government budget support and health ser-
vices of government health centers. 2) Context of health information culture caused by
the community as to communication infrastructure, information flow, contact network, human

capital, social capital, cognitive capital and natural capital.
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