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Abstract

The purpose of this research was four-fold: 1) to study the status of the information
culture at Thai public television stations; 2) to compare the information culture between
Thai public television stations and abroad; 3) to investigate the factors affecting information
culture at Thai public television stations; and 4) to develop the information culture framework
for Thai television stations specifically for the National Broadcasting Services of Thailand
and Thai Public Broadcasting Service. This study employed mixed methods of research.
The purposive sample group included 233 mass media specialists working at the
administrative and support levels of two public television stations with 114 from the National
Broadcasting Services of Thailand and 119 from Thai Public Broadcasting Services.
The research instruments were questionnaires and structured interviews. The quantitative data
was analyzed and presented by percentage, mean, and standard deviation while the qualitative
data was analyzed through inductive content analysis.
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The research findings were as follows. 1) In regard to the status of information culture in
Thai public television stations, as mostly used in formal information culture was internal information
rather than external information. Organizational culture in Thai public television stations emphasized
on bureaucratic government rules and mounting style for operations, 2) Due to the information
culture, there was similarity between Thai public television stations and those of abroad in
using information from the television program and specific units whereas the differences were
information policy and regulation of management standard and standardized bibliographic data
of television resources, 3) The factors affecting information culture were information policy, staff's
experience, advancement of information technology, and awareness of professional ethics, and
4) The appropriate information culture framework for Thai public television stations consists
of two components as a cultural advocacy emphasizing creativity and innovation as well as
innovative information culture emphasizing on critical thinking and innovation with open mind

and continuous change.
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