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Abstract

The purpose of this study was to examine and compare searching behavior and
information use among staff at the office of the Ombudsman according to work experience and
position. The subjects consisted 90 staffs working in Investigation Bureau and Legal Bureau in
the Office of the Ombudsman. The research instrument included questionnaire. Then data were
analyzed and presented by percentage, frequency, mean and standard deviation, t- test and
One-Way Analysis of Variance (ANOVA). The result showed that all officers in the Investigation
Bureau and Legal Bureau accessed information via internet (100%) and printed media (98.9 %),
respectively. The majority objective of searching behavior was for expand their knowledge
(83.3%). Facebook, Line, and Instagram were social media mostly frequent use by all officers.
When compared 2 variable, it revealed that officers with work experience below a year gained
significant difference at 0.05 from those with 1-5 years of work experience. In addition different
position also affected to information using behavior as well. Thus it indicated that information
using behavior of inquiry and legal officers at expert level were significant difference at .05

level from those of officers at senior level and operational level.
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