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The Development of Elements in Animated Infographic for Motivation:
A Case Study of Motivating the First Time User to Fill Personal Income
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Abstract

The purpose of this study is to improve the animated infographic media in used the
case of motivating the first-time user to complete a personal income tax return. They were
selected by a group of professionals, six out of twenty-four of animated infographics made by
Infographic Thailand, Thai PBS and TCDC, were studied and used as a base, and seventy-four
of random internet-using citizens who had never paid personal income tax by themselves
before as samples. An online questionnaire and e-mail interviews were the purpose of
information collecting. The results of the study found that the elements of an animated
infographic, which can be separated in three sections: information, narration, and graphic. The
target group wanted the information to be more informative and accurate than advertisements
or threaten with a punishment. Most of the participants did not mind about the voice, which
could be male or female, but in comparison, it was reported that a male voice provides a more
relaxing sensation, and the speed of speaking must be between 151 - 200 words per minute. The
most popular picture was the graphic one, which had greater accuracy, was more appealing,
and had no bias. After using the results to improve the work, it was found that the most
important element of an animated infographic for motivating designation: the information element:

too much information which caused boredom and was less appealing despite the importance.
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