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Abstract

This research was aimed at studying the scenario of Academic Resources and Information
Technology Center Rajabhat University in the next decade (A.D.2015-2025) through EDFR
(Ethnographic Delphi Futures Research). The key informants consisted of 18 experts by purposive
sampling. The research tool included semi-structured interview and questionnaire, then data
were analyzed and presented by percentage, median, mode, interquartile rang and content
analysis. The finding indicated 8 prospects as follows: 1) Organization structure and administration
scenario: there must have executive’s decision ' making empowerment, the action plan is consistent
with the university’'s plan, should provide faculty’s libraries and information technology, 2)
Budget and finance scenario; sufficient budget to supply the electronic information and
infrastructure development as well as information technology, 3) Personnel scenario; library's staff
should have good service minds, more proactive services, professional specialization including
foreign language and information technology's knowledge, 4) Information resources scenario:
increasing of electronic and digital information as virtual library, focusing on services through
network and users’ participation, 5) Premises and equipment scenario; the building needs to be
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modern renovate, safe and relaxed atmosphere according to users’ behavior and learning, more
equipment for self-service support, ) Academic services scenario; providing seamless service
in accordance with lifestyle and habits, one stop service and any times and places’ connection
as online network, 7) Cooperation between the library scenario; cooperation both inside and
outside organizations as collaborative networks as regional, national and international level,
8) Quality assessment academic libraries scenario; being monitored and evaluated through the

quality system in order to meet the users’ needs as well as academic service.
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