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Abstract

The purpose of this study aimed to investigate problems of communication among staff
at Central Library, Srinakharinwirot University including source, message, channel, and receiver.
Questionnaire was administered and then data were analyzed and presented through frequency,
percentage, standard deviation, and qui-square. The results revealed as follows; (1) Problems
of communication among library staff were at a moderate level as a whole. When considered
each aspects, it was found that there were source, receiver, channel, and message, respectively,
(2) There was no significant difference as a whole and in each aspects among library staff
with different work status, education and experience, and (3) It was found that spoken
language’s communication resulted error or distorted message and uncovered receiver were the
main problem. The reason included that no written language message or distorted message
was spread in the meeting causing misunderstanding.  This meant that the subordinate did
not receive the real message. Then the guideline for solving this problem was to inform with
written language message through circular letter or direct order from chief, personal e-mail or
group mail, and informing in the meeting.
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