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Abstract

This research paper aimed to study, to compare, and to find the relation of the
demographic of the Internet users in Bangkok and their exposure behaviors, motivations, uses
and gratifications towards Thai online newspapers. The samples were 400 readers of Thai
newspaper websites in Bangkok using stratified random sampling and quota sampling divided
by administrative area.  The research was conducted through a questionnaire. The results of
the research were summarized 1) the most of Thai newspaper websites readers were female,
aged 18-30 years, with a Bachelor degree, working in private companies, and had salary
between Baht 10,001 to 20,000. 2) The majority of their exposure to Thai newspaper websites
were less than one year, read less than one hour per day, browed the websites five times a
day by using notebooks, accessed to entertainment, sports and travel news, and the Thairath
newspaper website. 3) Their most motivation to read Thai newspaper website was to demand
for a comfortable, easy to access data from anywhere at any time. 4) Their most satisfaction
in reading online newspapers was the ability to access and traced back any news. 5) Their
most usage of information on Thai newspaper websites was to process the news from many
sources of newspapers quickly. ) From the results of the hypothesis, it was found that readers
with demographic characteristics such as gender, education, occupation, income differences
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who had exposure and use of information on Thai newspapers websites were different but
only the age was the same. For those readers who have different demographic characteristics
would have no different motivation in reading online newspapers; likewise, they would be satisfied
with the form of media in the same way. 7) In addition to this, the motivation to read Thai online
newspapers was correlated positively with satisfaction in the form of media on Thai newspaper

websites, so was the use of the information on them.

MEeaTy: waFEnTINMIaTy LLS@@ELQ anaanala  meliseleml  Gulsdmiadeamne
Keyword: Exposure behaviors, Motivation, Gratification, Use, Thai newspapers websites
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