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Abstract

The purposes of this research were to explore and develop the appropriate promotion
model in electronic resources utilization as well as those of users’ satisfaction towards promotion
model in electronic resources utilization. The research design was mixed research methodology
including the qualitative and experimental research methods. The samples of this research
were s librarians, 19 full-time lecturers and 19 Master's Degree students. Electronic resources
user's guide, instruction media for electronic resources utilization, and a questionnaire for the
satisfaction towards each promotional models in electronic resources utilization of Central
Library, Srinakharinwirot University were used as research tools. The descriptive statistics used
were frequency, percentage, mean, standard deviation, t-test and F-test. The research findings
revealed that the appropriate promotion model in electronic resources utilization includes
electronic resources user's guide and training activities. The evaluation of samples’ satisfaction
towards the pilot of promotion model in electronic resources utilization, which were the electronic
resources user's guide and the instruction media for electronic resources utilization, generally was
at a high level. Moreover, the recommendations proposed by the samples for the development
of promotion model in electronic resources utilization were, for the library, advertising each
activity through various media, Computer Assisted Instruction (CAl) and training activities.

fediny:  miwennssssumeBldnvseling  nadasBanisldvinensdasssye
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Keyword: Electronic resources, Library resource use promotion,
Central Library Srinakharinwirot University
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