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Abstract

The purposes of this research are to study the content, presentation style, facebook use
characteristic, facebook users’ response, and library policy and strategy of employing facebook
in Thailand, to compare the facebook users’ response by content and presentation style, and
to study the relationship between characteristic of facebook use and facebook users’ response.
The sampling group of quantitative research is 8o academic libraries in Thailand which use
official facebook sites and the sampling group of qualitative research is 13 academic librarians
as facebook page administrator. The research was conducted through a data record form
and a semi-structured interview form. The data was tested for percentage, mean, standard
deviation, F-test and Pearson product-moment correlation coefficient. The research findings
were as follow: 1) The most content posted on facebook was “Library news and activities”, the
most presentation style posted on facebook was “Text and photo”. 2) The most facebook users’
response was “Like”. 3) The characteristic of facebook use revealed that most academic
libraries have used facebook for 2 to 3 years, have less than 1,000 facebook members, have

TIENTUTIUNERS weln TN 7 alfufl 1 anvies - Jgwien 2557



67

used only default tab on facebook, and have less than 1 post per week. 4) The varieties of
content posted on facebook had different response from facebook users. Besides, the varieties
of presentation style posted on facebook had no different to facebook users’ response. 5) The
relationship between characteristic of facebook use and users’ response found that the number
of facebook members and frequency of facebook posts were positive correlation to the users’
response. ) The library policy of employing facebook revealed that most academic libraries do
not have a facebook policy and all of academic libraries but conceal in public relations policy
as a mean of increasing communication channel and publicizing library news and activities. The
strategy of libraries employing facebook revealed that most academic libraries have strategies
for profile and cover pictures, selection of contents, custom tab creation for the additional
library services, providing channels for users’ opinion sharing, and evaluation facebook use
from facebook page insights and other analytical websites. In terms of problems, it was found
that library facebook page administrators lacked computer and public relations skills, academic

libraries managed facebook page inefficiently, and lacked publicizing their facebook page.
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