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Information Seeking Behavior for Doing Research of
the Researchers in Kasikorn Research Center Co., Ltd.
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Abstract

The purpose of this research was to study the information seeking behavior and barriers
to information seeking for doing research of the researchers in Kasikorn Research Center Co.,
Ltd. Ellis behavioral model of information seeking and the Wilson and Walsh model of barri-
ers to information seeking were used as research frameworks. A qualitative research method
chosen was interviewing. Semi-structured interviews were conducted to collect data from
25 researchers of Kasikorn Research Center Co., Ltd. The results found that the information
seeking behavior for doing research of the researchers in Kasikorn Research Center Co., Ltd.
included the following 9 activities: starting, browsing, chaining, monitoring, gathering, differentiat-
ing, extracting, verifying, and ending. The activity which was added to the original model was
“gathering.” This study also identified some barriers encountered by researchers in information
seeking. These included inadequate foreign language skills, restricted access to information,
information search failures, and inability to access the full-text resources.
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