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Needs of Elderly Toward Library Services and Activities of
the Discovery Learning Library, Bangkok Metropolitan Administration
: A Case Study of Suan Lumpini Discovery Learning Library
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Abstract

This qualitative research was aimed at studying needs of the elderly in Bangkok for
library services and activities for their knowledge acquisition, a case study of Suan Lumpini
Discovery Learning Library. The sample number was 30, and the instrument used included
semi-structured interview containing questions developed from the guidelines for library and
information services to older adults. The findings indicate that the needs of the elderly for
library's services and activities could be classified into two categories: 1) Library services -
These include service of information resources, circulation, information resource retrieval, library
news, photocopying, notepad for scribbling, library facilities, and coordination service linking with
Bangkok Metropolitan. 2) Library activities -These include the fourum discussion, lectures by
experts, book fairs, exhibitions, group activities, health-related games, important day activities,
knowledge-enhancement activities, library participation, and cooperating with community

organizations.
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