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Abstract

The development of Journal Citation Index database in the field of Humanities and Social
Sciences, Khon Kaen University was created with the Database Life Cycle (DBLC) process.
Lecturers, researchers, and graduate students who affiliated to Humanities and Social Sciences
faculty and its departments in KKU were the user samples. The collected data were analyzed
and identified as user's software requirements. The data stored in the database is divided into
two main parts. Part one are the journal articles which authoring by the lecturers and researchers
in Faculty of Humanities and Social Sciences. Part two are the journal articles which referred
the articles in part one. The database was developed in web-based application providing
a search function to find the KKU faculty staff and researchers’ works, the number of times
cited, and related reports for the quality assurance documents as well. In addition, the overall
evaluation results showed that the database can be practically used into the appropriate level

and meet the user requirements.
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