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Abstract

Advanced information technology has changed information seeking behaviours. Currently,
mobile technology is developing rapidly. Therefore, several information service providers have
employed mobile technology as a channel to provide information services to their users. The
development of such services requires support reason as well as barriers to success of the
development of information services via mobile technology. This paper proposes the characteristics
of information services that can be developed through mobile technology as well as the reason
that affect the success of such services.
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