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The Use of Services and Activities Following the Role of
Chalermrajagumari Public Library of Users in the Central Region
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Abstract

The purpose of this research is to study and compare the use of Chalermrajagumari
Public Library fundamental services and functions by Central region library users, and their
satisfaction classified by their gender, education, and occupation. The sample groups are 420
library users. Questionnaire is used as research tool. Percentage, mean, and standard devia-
tion are used for statistical analyses. T-test and F-test are used for Hypothesis testing. The
results revealed that: 1) The overall use of library fundamental services and activities by the
Chalermrajagumari public library users is at a high level. When considering individual service
areas, the highest service used is the community information center service., 2) The users’
overall, individual service areas, and specific items satisfaction of Chalermrajagumari public
library services are at the high level. The highest satisfaction score is for the library staff, then
for the building and its locations., 3) For the comparison results among users’ variations for
the use of library fundamental services and functions, it is found that users’ different gender
has no effect on their use of the library services. However, the statically significant difference
of the use of library services among library users of different educational backgrounds and
occupations is at the level of .05, and 4) For the comparison results among users’ variations
for their satisfaction of the library operation, it is found that the statically significant difference
of the library users' satisfaction among users of different genders, educational backgrounds,
and occupations is at the level of .0s.
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