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Abstract

The present study aimed to investigate the views of administrators towards the development
of The Bangkok Public Library to Discovery Learning Library and find out the problems in the
development, to examine the job satisfaction of personnel in The Bangkok Public Library after
adopted the Discovery Learning Library, and to survey the attitudes of users toward services
of Discovery Learning Library. The survey was conducted among 5 administrators, 17 personnel
and 375 users by interviewing and a questionnaire. Statistics used for analyzing data included
percentage, means, standard deviation, t-test and F-test. The qualitative data is analyzed by
using inductive approach. The results were helps to understand the process of policy imple-
mentation which contributes to the development of Discovery Learning Library in the future as
stated in Bangkok Metropolitan Administration's Plan and it will be a guideline for other public
libraries under other agencies to meet the needs of communities and society effectively.
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