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Abstract

The purpose of this research is to study and compare levels of information literacy of
Discovery Learning Library users in Bangkok based on their gender, age, educational level,
salary, and membership status. A sample of 512 library users is drawn from users of 12 Bangkok
Discovery Learning Libraries using quota sampling. An information literacy test is developed as
data collection tool, based on Information Literacy Framework of Australian and New Zealand
Institute for Information Literacy and Council of Australian University Librarians. The data were
analyzed by using percentages, mean, standard deviation, t-test, and F-test. The results revealed
that the overall information literacy of most library users score at the moderate level. The scores
of library users who possess Information Literacy of Standard s are the highest, but they are
still at a moderate level. Secondly, scores of library users who possess Information Literacy
Standard 1 and Information Literacy Standard 3 are both at a moderate level. Moreover, the
scores of library users who possess Information Literacy Standard 4 and Information Literacy
Standard 2 are both at a low level. Library users of different genders, ages, educational level,
and salary have different levels of information literacy. For the membership status, it is found
that it does not reflect the level of information literacy of library users.
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Keyword: Information literacy, Public library
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