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The Operations of Libraries for Visually Impaired People: Four Case Studies
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Abstract

The purposes of this study were (1) to study operations, problems and obstacles in providing
services, (2) use of services, and (3) users’ needs at four libraries for visually impaired people.
Four libraries-the Bangkok School Library for the Blind, Ratchasuda College Library, the National
Library for the Blind and Print Disabled, and the Educational Technology for the Blind
Center-were selected by purposive sampling. Interviews were conducted to collect data from
36 key informants which comprised administers, librarians and/or library staff, and users. A survey
form was designed to collect data on library resources and technology. The study results were
used for constructing a guideline for all libraries that serve visually impaired people so service
provided will be suitable to the Thai context.
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