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Abstract

This research aimed to study the information use of professional nurses who worked in
the hospitals under the Ministry of Defense in Bangkok Metropolitan Area. Their information use
was examined in terms of objectives, information sources, and problems. Data were gathered
using a questionnaire sent to a sample group of 315 nurses who worked at Phramongkutklao
Hospital, Bhumibol Adulyadej Hospital, and Somdejprapinklao Hospital. Data were compared
in two variables, working experiences and hospital departments. Statistics used to analyze data
included percentage, mean, standard deviation, and F-test. The research results revealed that
1) The nurses’ objectives of using information were for acquisition of new knowledge, research,
and guideline of profession nursing practice ; 2) The types of information resources being
used at the highest level were printed and audiovisual materials whereas electronic information
was used at a moderate level; 3) The information sources that were mostly used included
events and places: 4) The problems found by nurses were the lack of computer skills required
for searching information. s) Different working experiences and hospital departments did not
influence the use of information resources of nurses; 6) Nurses who had different working
experiences and worked in different departments used information sources, which included
persons, radio, and RSS, at different levels; and 7) Nurses with different working experiences
did not have different problems in using information, however, nurses who worked at different
departments had different problems in using information.
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