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Abstract

The purpose of this research was to study users' behavior in accessing intangible cultural
heritage knowledge, a case of folk Gajasastra inherited wisdom of the Kui in Surin province,
by using qualitative research method, data were collected thrugh using a semi-structured
interview with 25 key informants which is a group of three knowledge users, including a group of
professors, researchers, scholars, knowledge’'s owner, memory and experience in a folk Gajasastra
inherited wisdom, and products and service providers. Using the snowball sampling method, data
analysis and qualitative description. The result showed that the users had different objectives,
frequency, sources of knowledge, and type of knowledge according to their roles and duties.
The access behaviors to folk Gajasastra inherited wisdom of the Kui knowledge consisted of
determining information requirements, content level determination, knowledge sources, defining
knowledge sources, searching for knowledge and applying. As for the problems of accessing
knowledge, there are few on information resources and knowledge sources and access difficulty,
users want to access digital knowledge through the Internet from specific and diverse access
points according to the characteristics of the intangible cultural heritage.
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