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Abstract

The research aimed to study current status and difficulties of online databases use and
guideline development for online database service at the Office of Academic Resource and
Information Technology, Surindra Rajabhat University. The sample group included 527 lecturers
and students. This was a quantitative research method. Data were collected through a question-
naire and analyzed for percentage, mean, and standard deviation values. The research results
revealed that most lecturers and students searched data from online databases through the uni-
versity's network from their offices and Office of Academic Resource and Information Technology,
mostly during 10.01 - 12.00 am. The most database used was ThaiLIS and full papers were
needed. It was also found that frequency, purpose of database use and channel of informa-
tion service receiving between lecturers and students were different. Difficulties on data uses
of lecturers were found at the moderate level, including network system and computers pro-
vided in the Office of Academic Resource and Information Technology. The difficulty found
by students, at the high level was that online databases were not relevant to their needs. The
development guidelines for online databases service include establishment of library service
system, improvement and maintenance of network system as well as capacity of computers

provision with more efficiency.
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