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Abstract

The purposes of this research were to investigate the conditions and problems, and to
assess the needs of interlibrary loan using the World Share among academic libraries in Thailand
by using a mixed research method. The key informants for qualitative research method included
four librarians from four WorldShare ILL membership libraries. The sampling group for quantitative
research method were 181 users of WorldShare ILL, which were selected by accidental sampling.
The research instruments were a semi-structured interview and a questionnaire. The data were
analyzed using mean and standard deviation, including the Priority Needs Index (PNI,45ifieq)
for needs assessment. The results revealed that the conditions of WorldShare ILL of the four
academic libraries proposed a written policy, including service regulations, staff, and budget.
The most borrowed resources included articles and some chapters of books; electronic file
format on science, technology and health sciences within 3-5 days of the average service
time. The service problems found in six aspects, such as the WorldShare management sys-
tem, staff, users, information resources, regulation, and expenses. The six needs assessment

of the WorldShare ILL found that the first requirement was the perception of the library public
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relations (PNI
Staff (PNI

(PNImodified modified
each item of needs, the most perception of public relations of the libraries were social media

(PNImodifie
boards (PNI,odifieq = 0-218). respectively.

= 0.189), followed by convenience of service requests (PNI = 0.096)

modified
= 0.067) ILL processing time

modified

= 0.070) number of borrowing days (PNlmodified

= 0.017) respectively. When considering

modified
= 0.044) and cost of borrowing (PNI

g = 0.232): library training: (PNI g = 0.220): and library and university bulletin
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