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Abstract

This paper aimed to study the factors enhancing knowledge sharing and knowledge
transfer of staffs in Children and Family Shelter, Department of Children and Youth, Ministry
of Social Development and Human Security. The purposes were researched by quantitative
research using questionnaire. The sample consisted of 943 Children and Shelter's staffs then
analyzed to find percentage, average and standard deviation. The study found the factors
enhancing knowledge sharing and knowledge transfer illustrated that the staffs have focused on
these following factors in high level ( X = 3.78). These factors average maximum are culture
(X = 3.93) in organization factors (structure ( X = 3.62), strategy ( X = 3.75), vision ( X =
3.74), leadership ( X = 3.83), trust ( X = 3.8¢)) individual factors (motivation ( X = 3.89), and
technology factor (the application of information technology ( X =3.63))
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