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Abstract

The purpose of this study was to 1) study the characteristics of the online community
of Debt Club Consumer Thai. 2) explore the online community learning behavior of Debt Club
Consumer Thai. 3) study the perception of online community of Debt Club Consumer Thai, the
benefits of learning exchange. The research method was mixed methods research by qualitative
and quantitative method. The samples were online community users between September and
November 2016. The tools used to collect data were online questionnaires and interviews form.
The results of the study revealed that: 1) Characteristics of the online community; It was a
source of information gathered from the credit card debt in order to share knowledge and
experience, by not disclosing personal information through the use of aliases. 2) Behavioral
Learning Sharing of Online Community Users; Study credit card debt problems and exchange
knowledge with those who had direct experience. 3) The perception of online community
users; Debt Club Consumer Thai on the utilization of learning exchange was at a high level
(X = 392, SD= 0.793)
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