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Abstract

This research aimed to study web accessibility of the National Library of Thailand
(NLT)'s Website by the visually impaired. The research method was mixed methods study. Ten
participants were visually impaired, five were blinded and five were low-vision. The data were
collected by asking the participants to finish six tasks on the homepage of the NLT Website
and think aloud while working on the tasks. After each task was completed, an interview was
conducted. Major findings were as follows: 1) Majority of the visually impaired could complete
three equal tasks successfully and unsuccessfully. Most of them could succeed in Task 5 Get
access to D-Library while all could not complete Task ¢ Ask a librarian on the website (e.g.
questions on website usage). 2) The task that took the longest time for the visually impaired to
complete was Task 4 Search for a book by title: “Thai History”. 3) All visually impaired encountered
the web accessibility problems when trying to complete Task ¢ Ask a librarian on the website
(e.g. questions on website usage). In regard to the task with the most problems, it was Task 3
Search for a book by keyword: “Computer”. 4) According to Web Content Accessibility Guideline
(WCAG), the visual impaired had a total of ¢2 problems: 28 were the problems of operability, 22
were the problems of understandability, 11 were the problems of perceivability, and the other
one was the problem of robustness.
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