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Abstract

Libraries have been challenged by the new economic policy known as Thailand 4.0, which
include creativity, digitalization and new technologies. Library 4.0 is innovation-driven tool to
emulate new economic model and new versions of web technology. The purposes of this study
are to define the meaning, characteristics and services of Library 4.0 through the qualitative
method. Data were collected from five key informants, ICT and library science specialists,
through purposive sampling. Semi-structured interview is used to collect data and summarized
by content analysis. The results reveal that Library 4.0 is a new concept of library in accordance
with digital technology and Thailand 4.0 policy. There are two aspects as humanity and technology.
The characteristics of Library 4.0 include libraries for all, co-learning and working spaces,
intelligent libraries, modern and stylish libraries with advance digital technology skill's personnel.
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“Library 4.0 is two aspects. One focuses on technology and the other is human aspect.
Human aspect such as, working space, workgroup discussion and services as users’ needs,
what people needs.”

“The role and services of library 4.0 should be new, applying new technologies in services.
They should be the intelligent/smart library attracted the new generation. To know what users
want and go forwards providing what their needs.”
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“Library nowadays is not the guardian. Library should offer space or place for young
people to use library better than going outside because their behaviors is changed. That is
called ‘social sharing”. There are more layers in library such as coffee shop, discussion room

and physical room to be a social place.”

“Library also do a corporation with the enterprises such as Petronas company’s providing
the exhibitions about the twin towers. That is less cost than go to the Petronas in Kuala Lumpur.”
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“Library is intelligent and smart by using Al, big data and AR. Intelligent library is
library know you than you know yourselves. That means library thinks globally. No matter of
library 4.0 or 5.0, the important thing is to match the users’ needs. To know what users want
and go forwards providing what their needs.”
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