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Participation Technique for “User Experience” in Library Service 4.0
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Abstract

Knowledge Based Society influences pedagogy. Thus, it challenges learning center to
adapt all processes according to learning style in 21th Century, which focuses on personal life
learning. library service should find new approach to service connect with its user. To search
user journey and user experience (UX), it is importance to treat user as producer and change
agent not a consumer, so satisfaction study output, like the past is not enough to develop
service innovation. Participation technique is another approach to create service partnership.
User can easily share their opinion and communicate for searching best decision. Nevertheless,
it helps library be retention status as learning center to all people in the future.
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