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Abstract

The aims of this research are 1) to investigate factors affecting the selection of information
sources and quality of information of Association of Southeast Asian Nations (ASEAN) students
for their success in learning, 2) to examine how these factors can influence ASEAN students’
perceived source accessibility and perceived information quality on the frequencies of the se-
lection of information sources, and 3) to propose a theoretical model developed for the selection
of information sources and quality of information of ASEAN students. The samples of this
research are 287 ASEAN students selected through stratified random sampling. This study
employs a web-based survey to collect data. Using techniques of descriptive statistics, the
researcher analyzes the data collected in terms of frequency, percentage, mean, and standard
deviation. A multiple linear regression technique is also employed to test research hypotheses
at a statistically significant level of .0s.

The research findings are as follows: 1) ASEAN students select Internet sources more than
other sources because the Internet has the highest means for its convenience. The perceived
source accessibility (convenience and ease of use) is more important factor than the perceived
information quality (relevance and reliability) in determining how ASEAN students select information
sources for their learning. 2) Results of testing a multiple linear regression model of all five
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information sources show that these four independent variables (convenience, ease of use,
relevance, and reliability) are important factors able to explain 65% of the total variance in the
frequency of the use of information sources. These four variables are at a statistically significant
level of .05. Furthermore, convenience and ease of use are important variables able to increase
ASEAN students’ perceived source accessibility and explain the variance in the frequency of
the use of sources more than relevance and reliability, and 3) Conceptual framework and a
new model developed for the selection of information sources and quality of information of
ASEAN students in Thailand.

MEATY: dnfnmendau maSuimadhiiounasansauwne mMasuiagmnmaasansawne
Keywords: ASEAN students, Perceived source accessibility, Perceived information quality
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