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Abstract

This study aimed at examining users’ information services needs and guidelines for in-
formation services development of Academic Resource Center Mahasarakham University. This
study employed mixed methods of research. The samples for quantitative research was 724
of library users. The samples for qualitative research included sixteen of librarians, computer
technical officers, academic officers, and academic audiovisual officers.

The research findings revealed that overview of users’ information services needs was
at a high level. When each aspect was considered, it found that the aspect of information re-
source was at highest level. The second level was the aspect of information service, the aspect
of facilities, while the aspect of information services was the last level. As for the guidelines
for information services development, the results revealed that the library had to develop 4
elements: 1) information resources increasing copies of information resources and electronics
database that meet the university curriculums and users’ need 2) information services -pro-
viding information downloading by using QR code, shelving order of library materials on the
bookshelves, and providing services for graduate education 3) service providers -developing
personal about service mind, service competencies and 4) facilities -providing access point
in the library area, increasing reading area and self or group study rooms, arranging library
atmosphere that conductive to learning, and providing coffee and beverage corner. Besides,
the library should improve their public relation to reach target users.
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